
How to Place an Order Online

This guide walks you through placing print orders online, from selecting products and
generating an instant quote to uploading artwork and tracking your order.

Choose Your Product

1 Go to the Services page and select the product you want to order.

2 Each product page includes tabs outlining:

• Product specifications

• Production and shipping information

• File requirements

• How to order

You can read through these tabs to understand paper options, turnaround
timeframes, file setup, and the ordering process.



Create Your Quote

3 Use the instant quote section on the product page. Select your print specifications
from the drop-down menus and enter the total quantity.
Click Search Product  to generate your price.



4 If you're happy with the price, click Add to Cart .

5 You can repeat this process for any additional items you’ d like to order.

.



Proceed to Checkout

6 Once all required products are in your cart, go to your cart and click Checkout

You can also remove any items that you no longer require.



7 Once you've clicked checkout, you'll be directed to a login page.

• Existing users: enter your username and password here.

• New users: click Create Account .

8 For new users, enter your details, and click Continue.



Review Your Order Details

9 Once you've logged in or created your account, you'll be taken to the order
summary screen where you will see a summary of the items in your cart, including
specifications, quantities, and pricing.
You can review your order items, add freight, and check your account details here
before processing an order.

10 If we require any specific details for one of your items, this will show as a question
under this item. You'll be unable to process your order until this has been
answered.



11 If you need your prints by a certain date, enter the requested dispatch date .
Note: this is the dispatch date. Please allow time for courier delivery when
selecting your date.



12 Your order will default to our standard freight option, and the saved address will
appear by default. You can edit or add a new address if needed.

13 You can select Pick up if you would like to collect from our Wellington location.



14 The last section of the order summary screen shows your billing details, and a
breakdown of pricing (print total, freight, GST, and final total). If required, you can
also:

• Download a PDF quote

• Add notes or reference numbers

• Enter a promo code

Place and Pay For Your Order

15 Once everything is correct, click Process Order



.16 You will then be taken to the payment page. Enter your credit card details and
complete payment.

Upload Artwork

17 After payment, upload your print-ready file by dragging your file in or selecting it
from your computer. Make sure to click Upload once you've selected your files.



18 Once uploaded, wait for the confirmation message and thumbnail preview to
appear, then click Confirm.

Order Confirmation and Tracking

19 Once your artwork has been uploaded, you will be taken to your Orders page,
where you can view a summary of your order.
You can access more information by clicking More Details



20 From here you can:

• View your order details

• Download artwork and quotes

• Track production and dispatch progress

Tracking information will appear once your order has been shipped.



21 You can return at any time to view your order progress. Go to
https://pixelpaint.printiq.com/  and open the Orders panel.
Once your artwork has been uploaded, you will be taken to your Orders page,
where you can view a summary of your order.


